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St. Columbas Hospice

Vacancy Information Pack

Positions: Staff Nurse (Staff Bank)
* Please apply using a Hospice Application Form (included in this pack)
St. Columba’s Hospice
      STAFF BANK VACANCIES
At St Columba’s Hospice we are committed to the highest standards of care for patients with active, progressive, far-advanced illness.  Recruitment to the staff bank continues throughout the year.  We currently have the following opportunities to join the Hospice staff bank:
Staff Nurses

£11.97 per hour - Flexible shifts/hours

Highly motivated and committed, you will be a qualified RGN with relevant post registration experience, who can work well as a member of a multi-disciplinary team. As well as compassionate, with good communications skills, you will be reliable and friendly and have an interest in working with patients with specialist palliative care needs.  Experience of working within cancer/palliative care would be a distinct advantage.
Pick up an Application Pack from the Admin Office or call 0131 551 7722 (internal x159) or email info@stcolumbashospice.org.uk or download a pack online at www.stcolumbashospice.org.uk
Closing date Friday 8 January 2010

ST. COLUMBA’S HOSPICE

JOB DESCRIPTION

	1.  JOB  IDENTIFICATION :    

	Job Title:                                     Bank Staff Nurse 

Responsible to (insert job title): Ward Manager / Senior Clinical Nurse
Department(s):                            Nursing (Wards)
Job Reference:                             STC/NUR/007
Last Update (insert date):            01/09/2006



	2.  JOB PURPOSE

	· As part of a multidisciplinary team the post holder will have responsibility for the assessment of care needs, development and implementation and evaluation of individual programmes of care ensuring the delivery of high quality specialist palliative care.

· In the absence of the ward manager or deputy, effectively manage the team ensuring the smooth and efficient organisation of the designated clinical area.


	3. DIMENSIONS

	The Hospice service consists of 

· 30 in-patient beds over 2 wards

· A Day Hospice service – up to 15 clients daily

· A Community Palliative Care Team working with approx. 500 clients in the community

This post:

· Work within a 15 bedded ward in-patient dedicated area of the hospice

· Responsible for the delivery of high quality specialist palliative care on a daily basis

· Provide clinical and managerial leadership to nursing colleagues and clinical leadership & supervision to support and more junior staff 

· Be aware of the needs of the service in conjunction with the need to deliver cost effective care
Shift Patterns:

Flexible / Variable shifts

If working on the staff bank there is flexibility to work unique shift hours to fit in with your other commitments.


	4.  ORGANISATIONAL POSITION
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	5.   ROLE OF DEPARTMENT

	· To provide a high standard of specialist palliative care to patients with advanced progressive disease for whom there is no cure.  Through a multidisciplinary approach the focus of care is based on meeting the physical, psychological, spiritual and social needs of the patient, and those important to them.  Providing the best quality of life for each individual patient as well as supporting their family / friends and those important to them.




	6.  KEY RESULT AREAS

	· Practice at all times within the Nursing and midwifery code of professional conduct and Hospice policies and procedures

· Assess care needs of the patient, develop, implement and evaluate programme of care for patients

· Develop and maintain a sound knowledge base of evidence based palliative care and relevant practice within the clinical setting

· Organise own workload and supervise the practice of junior / support staff members, ensuring that the ongoing needs of the patients and those important to them are met.

· Act as Team Leader taking charge of the daily clinical and managerial responsibilities within a designated ward area. Including deployment of staff, work allocation, and the support and supervision of staff to ensure the smooth and efficient running of the in-patient area.

· Be responsible for the organising bank / agency staff as required

· Maintain effective lines of communication with patients/ relatives and the multidisciplinary team to ensure that appropriate information is shared and patient / family needs are met.

· Responsible for the safe administration of prescribed medications.

· Work within and be actively involved in the monitoring of standards of patient care through the giving and receiving of accurate nursing reports, following defined policies, procedures and protocols of the ward.  To ensure adherence to and, and delivery of high quality specialist palliative care

· Occasionally asked to comment on policy and procedure reviews

· Participate in audit and research as required

· To liaise with the multidisciplinary team and other professionals involved in the care of the patients and family.

· To provide emotional support, information and advice to patients, families, volunteers and  professional colleagues
· Participate in development of off-duty rotas
· Ensure patients valuables and personal effects that are received for safe keeping are logged and securely locked away

· Demonstrate a commitment to personal continuing professional development and actively participate in annual appraisal

· Participate in and promote clinical supervision amongst colleagues

· Recognises the importance of timeously resolving concerns / complaints at local level.

· Be responsible for the ordering of medicines & supplies as appropriate

· Adhere to and have knowledge of national / local standards and guidelines

· Maintain appropriate patient records
Other

This job description does not contain an exhaustive list of duties, and the post holder may be required to undertake other duties that are within the post holder's skills and abilities whenever reasonably instructed. The job description will be reviewed from time to time in order to adapt and develop the role according to service needs and Hospice policies. 



	7a. EQUIPMENT AND MACHINERY

· Blood glucose monitoring

· Blood pressure monitoring

· Oxygen monitoring equipment

· Gemini infusion pumps

· Syringe drivers

· Nebuliser

· Electric beds / mattresses

· Special baths / bathing aids

· Moving and handling equipment – Glidesheets,  patsides, walking aids

· Enteral feeding pumps

· Keyboard skills

· Hoists Arjo / Oxford & slings
· Hickman lines / epidurals

· Respiratory ventilators ( very occasionally)

· CPAP ( ver occasionally)

· Humidifiers

· Suction equipment

· Telephone / bleep systems



	7b.  SYSTEMS

	· Maintain patient records and all recording procedures within the patient held record
· Local patient administration  systems e.g. ( referrals to other services) within the MDT
· Assist as required in the ordering of bank staff
· Incident reporting
· In-house e-mail communications



	8. ASSIGNMENT AND REVIEW OF WORK

	Work within the hospice is generated from the admission of patients from home, hospital and day hospice.  Admissions are accepted 24 hours a day, seven days per week.  Workload will be assigned through a team nursing approach with each staff nurse having responsibility for a defined group of patients.




	9.  DECISIONS AND JUDGEMENTS

	· On a daily basis making decisions of a clinical and professional nature, reacting to changing situations as necessary.

· On an ongoing basis analyse and assess the patients condition to establish the continuing plan 
            of care in conjunction with members of the multidisciplinary team.

· Advocate on behalf of the patient to try to ensure that their wishes are met
· On a daily basis try to anticipate any potential clinical problems which may arise
· On a regular basis discuss complex ethical issues e.g. withdrawal of treatment
· Recognise own limitations and the far reaching consequences and effect your decision and judgements may have.
· Provide clinical and professional advice to the multidisciplinary team and external disciplines.



	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· On a daily basis communicate with distressed patients who are facing death due to terminall illness and are often very frightened

· On a daily basis communicate with distressed relatives / friends who are facing the loss of a loved one.

· Working effectively with a large disciplinary team to ensure the best care for patients and families

· Dealing with confused / aggressive patients

· To deal with staff conflict in a constructive way

· To manage challenging behaviour from patients / staff

· Caring for young people who are facing death

· Communicating with children whose parent is dying

· Communicating with patients who request euthanasia

· Supporting relatives when decisions regarding treatment at end of life are discussed



	11.  COMMUNICATIONS AND RELATIONSHIPS

	· Communicate  daily in a sensitive manner with patients and relatives about complex issues surrounding death and dying e.g. disease process, symptom control issues and the dying process

· Conveying bad news to patients and relatives

· Communicating when there are barriers e.g. special learning needs, physical deafness or language / cultural difficulties

· Communicating in a hostile environment e.g. angry relatives or relatives in an highly anxious  and emotional state

· Communicate daily with ward manager regarding patients conditions, workload issues and personal development

· Communicate with patient /family on proposed plan of care

· Communicate on a daily basis with the nursing and multidisciplinary team regarding the clinical care of patients.

· Communicate with all other departments within the hospice.

· Communicate with other health care professionals both within and outside of the hospice environment, offering specialist help and advice as required.

· Participate in teaching and imparting knowledge to others on an informal and more formal basis and leading by example.




	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	PHYSICAL  SKILLS

· Dexterity and accuracy required to perform intricate nursing tasks e.g. catheterisation, intusions/fluids, complex wounds & dressings

· Basic keyboard skills
PHYSICAL  EFFORT

· Frequent physical activity required when moving and positioning patients to aid comfort, for mobility, bathing etc
· Physical activity required when moving and handling patients using mechanical hoists, bathing aids,
             beds and chairs.

· Daily moving and handling patients following death e.g to and from the mortuary / undertaker
· Working in confined spaces e.g. bathing patients in bathroom
· Standing or walking for a greater part of the allocated shift, including kneeling, crouching, pushing and pulling during shift
· Care required when handling often confused, and agitated patients

        MENTAL DEMANDS   

· Daily concentration required when calculating and administering drugs to ensure accuracy

· Daily concentration required when setting up a syringe driver

· Daily concentration required when completing patient records

· Awareness of problems amongst colleagues e.g. awareness of staff who have had recent family bereavement and allocation of duties to that member of staff

· Time management

          EMOTIONAL

· Complex communication with patients and families / breaking bad news then offering support (examples include informing family of deterioration of patient condition at end of life/death due to terminal illness)

· Communicating with distressed patients and relatives following the death of a patient

· Caring for dying patients on a daily basis / multiple deaths and caring for patients who have been an in-patient for an extended period of time with terminal illness

· Interpersonal stressors

          WORKING  CONDITIONS 

· Exposure to and dealing with body fluids on a regular (many times during a shift) including smells, bodily fluids, faeces, vomit, empting bed pans and catheter bags.




	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	· Degree/Diploma or equivalent

· 1st Level Registered Nurse 

· Have at least 6 months post registration experience 

· Demonstrate an interest in palliative care




ST. COLUMBA’S HOSPICE 

PERSON SPECIFICATION

	POST:
	BANK STAFF NURSE 
	


	CRITERIA 
	ESSENTIAL
	DESIRABLE

	Education and Qualifications


	· RGN (NMC registered)

· Evidence of recent CPD
	· Relevant post registration study/qualification 

· Teaching/mentorship qualification 

· Interest in, or working towards diploma/degree/  palliative care qualification
 

	Knowledge and Experience


	· At least 6 months post registration experience 

· Experience in working with patients with a life threatening illness
	· Nursing experience within a cancer/palliative care setting.

· Experience of managing others in a team/group setting 



	Skills and abilities


	· Knowledge of current nursing issues

· An understanding of evidence based practice and clinical effectiveness

· Team player with ability to work within a multidisciplinary team, with or without supervision

· Time management skills

· Excellent verbal & written communication and inter-personal skills.

· Leadership negotiation and facilitation skills

· Demonstrate ongoing education and professional development

· Basic computer skills

· Good organisational skills with ability to prioritise own work and work of others 

· Problem Solving Skills 

· Good time management 


	· An understanding of Specialist Palliative Care in practice

· IT Literacy 



	Personal Qualities


	· Dynamic, enthusiastic and well motivated

· Supportive and Caring Approach 
· Open to change and new ideas

	 

 

	Other requirements


	
	 




St. Columba’s Hospice


CONDITIONS OF SERVICE

TITLE:




Staff Nurse (Staff Bank)
REPORTING TO:


Senior Clinical Nurse
LOCATION:
Challenger Lodge, 15 Boswall Road, Trinity, Edinburgh

JOB STATUS:


Bank Worker
SALARY:
£11.97 per hour 
HOURS AND DAYS OF WORK:
Flexible / Variable shifts

If working on the staff bank there is flexibility to work unique shift hours to fit in with your other commitments.
PAYMENT OF SALARY:
The successful candidate’s salary will be paid monthly direct into his/her bank/building society account and he/she will be required to open an account if such facility is not currently in operation

HOLIDAYS:
For bank staff, holiday pay at the rate of 8.34% of the basic hourly rate, is paid in addition to basic pay for all hours worked
SMOKING POLICY:
There is a ban on smoking in Hospice premises
PRE-EMPLOYMENT CHECKS:
All appointments are subject to verification of qualifications, medical assessment, and the receipt of satisfactory references. This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and therefore an Enhanced Criminal Records check will be required (Disclosure Scotland). All professional staff will be required to supply their relevant registration number, which will be verified with the appropriate professional body. 
The summary of conditions above are for information purposes only and may be subject to variation.
STAFF BANK INFORMATION

STAFF NURSE

What qualifications and experience do I need?

For the Staff Nurse posts, you should be a fully qualified RGN with at least 6 months experience.  We are committed to the learning and development of all our staff and while you work for us can provide access to educational facilities including our in-house library, study days and mandatory training/update sessions.

What sort of work is available and when?

At St. Columba’s we regularly have bank shift vacancies for qualified nurses.  Bank staff are typically recruited to cover shifts for absences and at times of peak activity, but also sometimes for longer term periods of work.
What areas can I work in?

We have two inpatient wards numbering some 30 beds.  You will gain experience in specialist palliative care, mainly with patients who have active, progressive, far-advanced illnesses.
What hours can I work?

There are three standard shifts: morning, afternoon and night shifts, however there is flexibility in terms of start and finish times for bank staff to fit in with your other commitments outside the Hospice.

What are the standard shift patterns?
There are three standard shifts that operate every 24 hours, 7 days a week:

EARLY:
  

LATE: 



NIGHT:
7:30am – 3.30pm

1:15pm – 9:15pm    


8:45pm – 7:45am

However, as a worker on the staff bank we will aim to fit in with your commitments and will negotiate with you the hours you prefer to work.

How do I apply?
Pick up an application for from the admin office at the Hospice or call 0131 551 7728 or email info@stcolumbashospice.org.uk or download one online at www.stcolumbashospice.org.uk
St. Columba’s Hospice
HOW TO MAKE YOUR APPLICATION

Thank you for expressing an interest in the post of Bank Staff Nurse.  Recruitment for bank staff continues throughout the year so you can apply at any time.

Please find enclosed information relating to this post and application details.  

Please include the following documentation with your application:

· Your completed, signed original Hospice Application Form

You may also enclose an up to date Curriculum Vitae if you wish.

Once completed your application and any documentation should be submitted to:

Admin Office

St. Columba’s Hospice

Challenger Lodge

15 Boswall Road

EDINBURGH

EH5 3RW

Please quote the job title of the post you are applying for on the outside of the envelope, as well as at the top of your application form ie “Bank Staff Nurse”.
Please ensure that the correct postage is applied to the application envelope, failure to do this may result in your application being returned to you undelivered by Royal Mail.

Thank you for your interest in this post and we
look forward to receiving your application.

          St. Columba’s Hospice
           CONFIDENTIAL APPLICATION FORM
	

	Position Applied For:
	                                              (please tick)
Staff Bank:        Staff Nurse [    ]    Auxiliary [    ] USERADDRESS   \* MERGEFORMAT 
	

	

	Reference:
	SC/Bank/080110 USERADDRESS   \* MERGEFORMAT 
	

	


	Please type or write in CAPITAL LETTERS and black text or ink


	1. PERSONAL
	

	
	

	SURNAME
	
	FIRST NAME(S)
	
	

	TITLE (Dr/Mr/Ms etc)
	
	
	
	

	PERMANENT ADDRESS
POSTCODE 
	
	

	
	
	
	
	

	WORK TELEPHONE
	
	EMAIL
	
	

	HOME TELEPHONE
	
	BLEEP/PAGER
	
	

	MOBILE TELEPHONE
	
	MAY WE CONTACT YOU AT WORK? (discreetly)
	YES
	
	NO
	
	

	
	

	UK NATIONAL INSURANCE NO.
	
	DO YOU HAVE A VALID/ FULL UK DRIVING LICENCE?
	YES
	
	NO
	
	

	
	
	

	If you are successful in your application would you require a work permit to work in the UK?
	YES
	
	NO
	
	

	If YES, please provide details with your application

	If offered this position, will you continue to work in any other capacity?
	YES
	
	NO
	
	

	If YES, please provide details with your application


	2.  EDUCATION & PROFESSIONAL QUALIFICATIONS

	       

	PLACE OF STUDY


	SUBJECT / QUALIFICATION
	RESULT / GRADE
	DATE OBTAINED

(mm/yyyy)

	
	
	
	


	3.  TRAINING COURSES ATTENDED

	       (additional training/skills relevant to the post)

	TRAINING PROVIDER
	COURSE TITLE/ SUBJECT
	DURATION
	DATE COMPLETED

(mm/yyyy)

	
	
	
	


	4.  REGISTRATION TO PRACTISE 

	       (e.g. GMC, NMC, HPC for posts where there is a requirement to be registered with a governing body)

	GOVERNING BODY
	REGISTRATION TYPE/ STATUS 
	REGISTRATION/

PIN NUMBER
	EXPIRY/

RENEWAL DATE

	
	
	
	

	
	
	
	
	
	

	Are you currently subject to any investigations or fitness to practise proceedings by a licensing or regulatory body in the UK or any other country?
	YES
	
	NO
	
	

	If YES, please provide details with your application

	

	Have you been removed from the register or have conditions been made on your

	registration by a fitness to practise committee or the licensing or regulatory body
in the UK or in any other country?
	YES
	
	NO
	
	

	If YES, please provide details with your application


	5.  MEMBERSHIP OF PROFESSIONAL BODY OR ASSOCIATION

	PROFESSIONAL BODY
	MEMBERSHIP GRADE
	MEMBERSHIP NUMBER/ STATUS
	DATE OF ENTRY

	
	
	
	


	6.  PRESENT OR MOST RECENT EMPLOYMENT

	

	EMPLOYER NAME & ADDRESS
	

	
	

	

	JOB TITLE
	START DATE (mm/yyyy)
	END DATE

(if applicable)
	WEEKLY HOURS
	SALARY/

GRADE
	NOTICE PERIOD

	
	
	
	
	
	

	

	BRIEF DESCRIPTION OF YOUR DUTIES AND RESPONSIBILITIES
	REASON FOR LEAVING/ SEEKING CHANGE

	
	

	7.  PREVIOUS/OTHER EMPLOYMENT HISTORY

	      (continue on separate sheet if necessary)

	COMPANY/ ORGANISATION
	POST HELD AND RESPONSIBILITIES/ DUTIES
	DATE FROM
	DATE 
TO
	REASON FOR LEAVING

	
	
	
	
	


	8. SUPPORTING STATEMENT

Please provide your reasons for applying for this position and additional information that shows how you match the person specification.  For example, details of your achievements, relevant skills, knowledge, experience, voluntary activities, positions of responsibility, as well as research, publications, clinical care, clinical audit (if applicable), awards and language skills.  If you believe you have the necessary experience and skills – make sure you tell us!  You may in addition attach a CV.

	Please continue on a separate sheet if necessary


	9.  REFERENCES

	Please give the details of three referees who have consented to be approached and are qualified to comment on your ability and experience (one should be your current or most recent employer).  

	                       1st  Referee                           2nd Referee                             3rd Referee

	Name
	
	
	

	Position
	
	
	

	Organisation
	
	
	

	Address
	
	
	

	
	
	
	

	
	
	
	

	Postcode
	
	
	

	Telephone
	
	
	

	Email
	
	
	

	May this reference be                YES
taken up before interview?            
	
	 NO                                       
	
	                     YES              
	
	   NO               
	
	
	    YES
	
	   NO
	


	10. HEALTH

All appointments are subject to a satisfactory health screening.  If there is anything in your medical history that may affect your ability to perform the duties of this post, please provide further details with your application

	Are you in good health?          

                                        YES
	
	                                        NO
	
	Number of episodes absence in last 12 months
	
	Number of days absence in the last 12 months in total
	

	Please provide brief reasons for all absences due to sickness in last 12 months

	

	

	Do you have a disability?          

                                                          YES
	
	                                    NO
	
	
	              

	If YES, please provide details with your application of the effects of your disability on your day-to-day activities, and any other information that you feel would help us to accommodate your needs and thus meet our obligations under the Disability Discrimination Act 1995


	11. REHABILITATION OF OFFENDERS ACT 1974 (EXCEPTIONS ORDER 1975)

Because of the nature of the work for which you are applying, this post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975.   Applicants are, therefore, not entitled to withhold information about convictions which for other purposes are "spent" under the provisions of the Act i.e. all convictions must be declared. In the event of employment, any failure to disclose such convictions could result in dismissal or disciplinary action by the Hospice. Any information given will be completely confidential and will be considered only in relation to an application for a position to which the Order applies.

	Have you ever been convicted of a criminal offence, been bound over or cautioned or are currently the subject of proceedings which might lead to a conviction, an order binding you over or a caution, in the UK or any other country?
	YES
	
	NO
	
	

	If YES, please provide details with your application


	12.  DECLARATION *Please read carefully before signing this declaration.  

	I understand that any appointment offered is subject to health clearance, confirmation of qualifications and professional registration, enhanced Disclosure Scotland (criminal records) check, and references, all of which must be deemed satisfactory by the Hospice.  I hereby authorise you to carry out checks on all and any of my qualifications and/or registration from any establishment or employer and I give my consent to St. Columba’s Hospice processing the data supplied in this application form for the purpose of recruitment and selection.  
I declare that the information I have given in support of my application is, to the best of my knowledge and belief, true and complete. I understand that if it is subsequently discovered that any statement is false or misleading, or that I have withheld relevant information, my application may be disqualified or if I have already been appointed, I may be dismissed without notice.   This applies equally to any medical questionnaire/forms I may complete.

	

	SIGNED
	
	       DATE
	
	

	


	   Please return your completed and signed application form with any other attachments to:

	
	                  Administration Office, 
                  St. Columba’s Hospice,                                   TEL: 0131 551 1381          
                  15 Boswall Road,                                            FAX: 0131 551 2771        
                  EDINBURGH, EH5 3RW                                                       info@stcolumbashospice.org.uk
	 

	All information provided will be treated confidentially in accordance with the Data Protection Act 1998 and will be used for employment purposes. Information provided may be kept on an electronic or manual recording system.
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Director of Nursing & Administration








December 2009
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