St Columba’s Hospice

Complaints Process

A complaint is made to
St Columba’ s Hospice

J

Complaint resolved by senior
member of the Fundraising Dept

4 N\
No Yes
Complaint escalated to Nursing Complaint Form Completed and
and Adminstrative Director Complaint Register up-dated
Complaint resolved by Nursing
and Administrative Director End of
process
¢ N
No Yes
Complaint Referred to Complaint Form Completed and
Fundraising Standards Board Complaint Register up-dated
End of
process
Contact: Contact:
Fundraising Standards Board St Columba's Hospice
Hampton House, 20 Albert Embankment Challenger Lodge, Boswall Road
London, SE1 7TJ Edinburgh, EH5 3RW
t.020 7091 1600 f.0845 402 5443 t.0131 551 1381

Email:info@stcolumbashospice.org.uk
www.frsb.org.uk www.stcolumbashospice.org.uk
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